Marketing Research

MGMT 307 – Chapter 9
QUESTIONNAIRE DESIGN
LEARNING OBJECTIVES:

1. What are the attributes of an effective questionnaire?
2. What are the 3 stages of questionnaire design?
3. What are the considerations during the pre-construction phase of questionnaire development?
4. What are the different types of questions?  What are the advantages and disadvantages of each?
5. What factors should be considered when determining the number of response choices per question?
6. What are the ten key guidelines to good questionnaire writing?
7. What are the key points to consider when organizing questionnaires?
8. What is a Pre-test?  Protocol analysis?  Debriefing?
QUESTIONNAIRE DESIGN
I.  Questionnaire
· Attributes of an effective questionnaire
· 3 stages of questionnaire design

II.  Pre-Construction
· Considerations during pre-construction
III.  Questionnaire Construction
· Types of Questions
· Open-ended questions

· Advantages

· Disadvantages

· Closed-ended questions

· Advantages

· Disadvantages

· Dichotomous questions

· Advantages

· Disadvantages

· Multiple-choice questions

· Advantages

· Disadvantages

· Factors to consider when determining the number of response choices per question
· Ten key guidelines to good questionnaire writing
· Key points to consider when organizing questionnaires
IV.  Post-Construction

· Pre-testing

· Protocol Analysis

· Debriefing
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