Marketing Research

MGMT 307 – Chapter 7
SURVEY RESEARCH
LEARNING OBJECTIVES:

1. What is a personal interview?  What are the different types?
2. What are the advantages and disadvantages of Personal Interviews?
3. What is a Telephone Survey?  What are the different types?
4. What are the advantages and disadvantages of Telephone Surveys?
5. What are some disadvantages of doing personal interviews by telephone?
6. What are Mail Surveys?  What are the different types?
7. What are the advantages and disadvantages of Mail Surveys?
8. What things should be considered when selecting a data collection method?
9. What are the different types of sampling errors?
I.  Personal Interview
· Advantages of Personal Interviews
· Disadvantages of Personal Interviews
· Types of Personal Interviews
1. Door-to-door interviews
2. Office interviews

3. Mall-intercept interviews

4. Omnibus surveys

5. Computer-assisted personal interviews

6. Computer-assisted self-interviews

7. Fully-automated self-interview

II.  Telephone Survey
· Advantages of Telephone Surveys
· Disadvantages of Telephone Surveys
· Types of Telephone Surveys

1. Personal Interviews by Telephone

· Disadvantages of Personal Interviews by Telephone

2.  Voice-mail surveys

3.  Computer-generated fax surveys

4.  Computer-assisted telephone interview

5.  Fully-automated telephone interview

III.  Mail Survey
· Advantages of Mail Surveys
· Disadvantages of Mail Surveys
· Types of Mail Surveys
1.  One-time mail survey

· Effective mail survey

2.  Mail Panel

3.  Computer disks by mail

Selecting a Data Collection Method

· Considerations

IV.  Potential Survey Problems

· Total error

· Systematic error

· Random error

· Pre-sampling errors

· Population definition error

· Sample selection error

· Measurement Instrument error

· Present-sampling errors

· Procedure error

· Nonresponse error

· Response error

· Interviewer error

· Intentional interviewer bias

· Unintentional bias

· Post-sampling errors

· Information-processing error
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