Marketing Research

MGMT 307 – Chapter 19
COMMUNICATING THE RESEARCH FINDINGS
Communicating The Results:

1. What is the importance of effectively communicating the results of our research?
2. What are the keys to writing an effective written report?
3. What are the components of a written research process?
4. What are the keys to an effective oral presentation?
5. What are the different types of graphic aids?
I.  Importance of effectively communicating the research results
II.  Written Report
· Keys to writing an effective report
· Components of a written research report
III.  Oral Presentation
· Keys to an effective oral presentation
· Different types of graphic aids

· Tables

· Graphs/Charts

· Line Chart

· Pie Chart

· Bar Chart

· Pictogram
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