Marketing Research

MGMT 307 – Chapter 13
PREPARATION OF DATA FOR ANALYSIS
LEARNING OBJECTIVES:

1. How is research data prepared for analysis?
2. What types of errors occur before and during data collection?
3. Where and how does editing take place?
4. How is coding done?
5. How are open-ended questions coded?
6. What are pre-coded questionnaires?
7. What is a codebook?
8. How is data entered into the computer for analysis?
9. How are research results tabulated?

I.  Preparation of Data
· Editing
· Coding
A.  Editing
· Types of Errors that occur before/during data collection

· Where editing takes place

· Field editing
· Office editing

· How editing takes place

· Personal editing

· Computer editing

B.  Coding

· Coding closed-ended questions

· Coding open-ended questions

· Pre-coded questionnaires

· Codebook

C.  Entering data for analysis

· Keyboard operators

· Optical-scanning devices

D.  Tabulating the results
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