Marketing Research

MGMT 307 – Chapter 12
SAMPLING THEORY
LEARNING OBJECTIVES:

1. What is a sampling frame?

2. What are the different types of sampling biases?

3. What is a probabilistic sample?  Nonprobabilistic sample?

4. What are the different types of probabilistic and nonprobabilistic samples?

I.  SAMPLING

A. Sampling Frame

B. Nonresponse Bias (Error)

 Noncooperation

 Noncontact

 Passive refusal

C. Probabilistic Sample

 Simple Random Sampling

 Systematic Sampling

 Stratified Sampling

 Cluster Sampling

D. Nonprobabilistic Sample

 Judgment Sampling

 Convenience Sampling

 Quota Sampling

 Snowball Sampling
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